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When Brent Fisher first saw his employment consultant he was extremely 

hesitant about attending any group activities as he could not "tolerate people." 

However his EC encouraged him to attend a computer basics course, as it was 

only 2 weeks in duration and also advised him it was a smaller group than what 

he would expect at TAFE. Plus this would give him some much needed skills for 

job-searching, if not anything else. So Brent agreed to give it his best and try to 

stick it out.  

 

When he arrived for training on the first day - he was unmotivated, angry and not 

wanting to learn. Brent had an aversion to computers and thought of them as 

being unsafe. He was ready to give up and walk out of the course because he 

was frustrated and battling some personal barriers. But he persevered and with 

some guidance from his trainer and overcoming some hurdles, Brent began to 

keep a day-to-day diary of his training (see below). Brent then started to enjoy 

learning something new.  

 

At the completion of his course, Brent is now motivated to learn and the course 

has opened up a whole new world for him, so much so that he is even 

considering buying his own computer!  

 

Brent is now in a better position as he can utilise his new found skills in job-

search and job applications, with the view of finding employment in the future. I 

think the best part was to see the transformation in his personality from being 

angry, intolerable and unmotivated to be replaced with something positive such 

as pride and raised self-confidence. It was such a pleasure to see the smile on 

his face when he proudly accepted his certificate. 

Jennifer  Donald 

Training Manager 

Mobile: 0420 958 830 

Tel (02) 4350 8600 

Fax (02) 4351 2714 

Old Primary School 

Cnr. Alison Road & Ranken Court 

Wyong NSW 2259 

breakthru.org.au  



  Brent’s 

Diary:

 


